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This certainly has been a strange winter, with “warm then freezing 
cold”  
temperatures, gusting winds, rain and snow.  I want to take this 
opportunity to thank our Public Works Department who worked  
non-stop keeping our streets plowed, salted and safe while also  
dealing 
with water main breaks and the normal day-to-day business.  
Our Police and Fire Departments handled the cold conditions with their 
quick responses and took it upon themselves to personally check on  
residents making sure they were safe and warm.  Of course our  
administrative staff is amazing.  I am proud to say that all of the  
departments worked together as a team because your safety is  
our number one priority!   
 

Once again, we turned to our Blackboard Connect (“robo call”)  
system to inform you of weather conditions and warming centers as  
well as changes in garbage pickup schedules.  If you have not signed up for this system please do so.  
Remember this service allows you to receive messages via your landline and cell phone numbers as 
well as email addresses for every family member that registers.  Please take a moment and either 
come to the Village Hall and fill out the short form or go to our website, www.hillside-il.org and 
“click” on the “CONNECT CTY” at the bottom left of your screen.  We want everyone to be able to 
receive important information pertaining to power outages, weather alerts, flooding or anything  
concerning the safety of our residents.  Our web page is in the process of being re-designed to make it 
more user friendly.  You now can pay your water bill on line, pay tickets on line, and even if you don’t 
have a Facebook account, we have an “app” that will link you right to our Facebook page.  Through 
the HAPPENINGS, “robo” calls and social media (the Police and Fire Departments also have  
Facebook pages) it is our aim to always keep you informed. 

SMART 911...HAVE YOU SIGNED UP YET? 
We are entering the second month of 2016 and you know how quickly time goes 
by, but we urge you to take a moment and sign up for SMART911. SMART911 
is a free service used by public safety agencies across the country to enhance  
communication and response for their community.  It can be used by 9-1-1 
agencies to quickly send first responders to the location of an emergency with 
more information so they can be better prepared when they respond to  
disasters. The 9-1-1 service of SMART911 allows you to create a Secure  
Safety Profile for your household which proactively provides details on your 
family and home that 9-1-1 may need to order to send help in the event of an 

emergency.  HOW DOES SMART911 WORK? When you sign up for SMART911, your  
Secure Safety Profile will be displayed on the call takers screen if you need to dial  
9-1-1. You can add as much or as little to your profile as you want, the choice is yours. It is 
recommended to add any details you would want responders to know if you do have an 
emergency, things like medical conditions and medications, address details, and photos of 
yourself, children or the elderly who may be prone to wander.  HOW DOES SMART911 
HELP? Better informed first responders are better equipped to help you.  With SMART911 
paramedics are aware of critical medical information like Alzheimer’s or allergies.  Police 
have children’s photos in case of an “Amber Alert” and Fire Fighters know household  
details, ensuring that everyone is rescued during an evacuation, even pets.  HOW DO I  
REGISTER?  The process is quick and easy.  Go to our website and follow the link or go to the 
SMART911 website. Fill out the required information.  You will have a chance to add optional  
information or edit the information you have provided.  Remember you must complete every step or the 
service will not work.  If you need help in registering, please call our Clerk’s office at (708) 202-4325. 
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  SAFETY TIPS FROM OUR FIRE DEPARTMENT 
Cooking fires are the #1 cause of home fires and home fire injuries.   

Here are a few tips to keep you safe: 

STAND BY YOUR PAN...Don't leave food, grease, or oils cooking on the stovetop unattended 
 

PUT A LID ON GREASE FIRES...Putting a lid on the pan smothers the fire.  After the lid is put on, turn off the heat source.   
Baking soda can also be used 
 

WEAR SHORT OR TIGHT FITTING SLEEVES WHILE COOKING...Loose fitting clothing can easily catch fire.   
If your clothing catches fire, STOP, DROP & ROLL  
 

CREATE A 3-FOOT “CHILD-FREE ZONE” AROUND THE STOVE...Keep children and pets away from the stove while cooking to 
prevent burns and scalds.   
 

OVEN OR MICROWAVE FIRES...Keep the door closed, turn off the appliance, and call the Fire Department or 911!  
Also in the news..........December 19th the Red Cross came to Hillside, and with the help of the Fire Department, installed 162 FREE 
smoke detectors in over 70 homes. Upcoming dates for more smoke alarm installs will be in future issues of the “Happenings”.  For 
more tips and Information follow the Hillside Fire Department Facebook page.        

THE VILLAGE OF HILLSIDE’S YOUTH COMMISSION 
                                              PRESENTS                            FAMILY BOWLING FUN 
                                          HILLSIDE BOWL —4545 Harrison 

                      SATURDAY, FEBRUARY 27, 2016 
           BOWL 2 HOURS FOR $5.00 per person (FREE shoe rental, too!!!)  

12:00Noon-2:00PM 
                       Limited space available.  Registration for lane assignment begins at 11:00AM    

 Children 7 years old and under MUST be accompanied by a parent or legal guardian. 
The Hillside Bowling Alley, Village of Hillside and the Hillside Youth Commission will not be held 

responsible for any mishaps due to patron negligence or any lost or stolen articles.  
           For updated information call 449-6450 or log on to www.hillside-il.org or just like us on Facebook! 

COFFEE WITH THE CHIEF 
On Thursday, February 18th, Chief Lukaszek will host the first “Coffee with the Chief”.  
This will be an informal “get-together” where residents can discuss topics of interest with our 
Police Department.  The “Coffees” will be held at the Village Hall, 425 Hillside Avenue from 

7:00pm to 8:00pm in the Board Room.  We hope you will come out and get to know your Police Department. 

 IMPORTANT VOTING INFORMATION FROM THE CLERK’S OFFICE 
The Presidential Primary Election is Tuesday, March 15th and Mail in Ballot Applications are available at the  
Hillside Village Hall and online at cookcountyclerk.com.  Below are the 2016 dates to remember: 
        February 16th—Last Day to register to vote if registering online, by mail or in person.   

                         February 17th to March 14th—Grace Period Registration (for those who missed the February 16th deadline).               
                 Voting will be available at the Cook County Clerk’s Office located at 69 W. Washington in Chicago. 
                         February 29th-March 14th-Early Voting begins. Locations will be listed in the March issue of the 
“Happenings”. 
                         March 10th–Last Day that Mail Ballot Applications will be accepted, including military and overseas voters. 
                         March 14th-Last Day of Early Voting, Grace Period Registration and the last day Mail Ballots can be postmarked. 
                         March 15th-Primary Election Day.  PLEASE REMEMBER TO VOTE! 

NEWS FROM THE HILLSIDE LIBRARY 
The Friends of the Hillside Library will be serving dinner and helping to raise funds for the Library on... 

 
Thursday, February 11th 
5:00pm to 8:00pm only 

Eat in or Drive Through at the 
Hillside McDonald’s  

4012 Roosevelt Road 
  

Remember...20% of the net profit plus “tips” will go to help the Hillside Library.   
COME OUT AND ENJOY THE FUN and Thank You For Your Support!!! 
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Hillside McDonald’s  
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Remember...20% of the net profit plus “tips” will go to help the Hillside Library.   
COME OUT AND ENJOY THE FUN and Thank You For Your Support!!! 

THINK SPRING...THINK HILLSIDE BASEBALL!!! 
PLAY AT HILLSIDE...LEARN FROM THE BEST...BE THE BEST and HAVE FUN, TOO! 

Our thanks to all the baseball families who helped make the 2015 season a success but now on to 
2016!  We invite all the Boys and Girls, ages 2-14 to join the Hillside Baseball Family for a fun and 

exciting season.   Visit our website: www.leaguelineup.com/hillsidebaseball                   
                                                      

          Registration dates for 2016 are as follows: 
                  

 Saturday, February 6th and Saturday, February 20th 
   10:00AM to 1:00PM  Village Hall—425 Hillside Avenue 
       FINAL REGISTRATION—Thursday, March 10th 
6:00PM to 9:00PM Community Center—1 North Lind Avenue 
 
All Major Credit Cards are NOW Accepted!  Birth Certificates are  
required at the time of registration.  Full Uniform, Equipment,  
Trophies, Awards and Little League Insurance are included in the  
registration fee.  Fees will vary by age group.  This is a perfect time to 
get involved with your children...Remember we can always use good 
Coaches and Managers!  For more information on the Baseball  
Program and the Challenger League, please call: 
 President Deray Latham at (773)742-6261or deraylatham@gmail.com 

          PUBLIC WORKS & BUILDING SERVICES DEPARTMENT          
SNOW ACCUMULATION 
Parking is not permitted on any public street within the Village when snow accumulation reaches three 
inches (3”) or more until snow removal operations are completed.  However, plows are out salting even if 
the snow is less than 3 inches.  Please do not park in the street when snow is forecasted.  Streets 
are not cleaned properly when cars are in the  way.  Do not shovel or blow snow into or across 

any public street or sidewalk. Icy patches and frozen blocks of ice can form, which are a danger to  
pedestrians and can cause accidents.  Shovel your sidewalk so school children, neighbors and mail  
carriers can walk safely but please always keep snow on your own property and parkway.   When shoveling, 
please clear snow from around fire hydrants and storm sewers.  Let’s all pitch in for a safer Village.   

 
SNOW PLOW SAFETY 
Stay safe around snow plows by keeping your distance.  A snowplow operator’s field of vision is restricted.  
Do not tailgate or pass.  Snow plows tend to go under the speed limit.  Watch for sudden stopping or  
turning.  Plows are wide and can cross center lines.  Be patient, take it slow!    
 

NOTE TO OUR RESIDENTS 
Garbage, recycle, and yard waste carts, by Ordinance (Article 1, Sec. 70-33), must be put out on the  
parkway and NOT IN THE STREET.  The Public Works Department is unable to maintain our streets (sweeping, 
snow plowing) with these obstacles on the street.  Please place your carts on the parkway. 
 

 

GARBAGE PICK-UP 
Waste Management comes to your area one time each week.  To ensure pick-up on your scheduled day, 
the Village highly recommends placing your garbage out on the curb anytime after 4:00pm, the day  
before your scheduled pick-up day.  If your garbage is not out when the driver arrives in the morning, your 
address is called in by the driver and he  will NOT return until the following week.  DO NOT LEAVE YOUR  
GARBAGE CANS AT CURBSIDE AFTER GARBAGE IS PICKED UP.  Also a reminder, do not place televisions out for 

garbage pick-up.  Electronics must be recycled and therefore cannot go into landfills.  If your TV is left at the curb you 
may be ticketed.  Our Village Hall and the Hillside Library have a recycle bin for smaller electronics.  
NOTE:  Goodwill NO longer accepts televisions...try calling your nearest Staples or Best Buy for electronic recycling. 
  

 Contact Public Works at (708) 202-3434 with any questions 

Mark your  
calendars for the 

Opening Day  
Parade 

Saturday,  
 April 30th 10:00AM   

 
 
 
 
 

Hillside Baseball 
Challenger League 

This wonderful program is for mentally and 
physically challenged youth ages 4 to 22.  
With parent input and participation we are 
able to reach all youth who want to play 
baseball.  This is an exciting time in our 
community and we are looking forward to 
another great season.  Our Special  
Olympics Challenger Softball League 
were the 2013 State Champions,  
perhaps 2016 will be a repeat!  .   

Character, Courage and Loyalty… 
that‘s what we are all about! 
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Police Department.  The “Coffees” will be held at the Village Hall, 425 Hillside Avenue from 

7:00pm to 8:00pm in the Board Room.  We hope you will come out and get to know your Police Department. 

 IMPORTANT VOTING INFORMATION FROM THE CLERK’S OFFICE 
The Presidential Primary Election is Tuesday, March 15th and Mail in Ballot Applications are available at the  
Hillside Village Hall and online at cookcountyclerk.com.  Below are the 2016 dates to remember: 
        February 16th—Last Day to register to vote if registering online, by mail or in person.   

                         February 17th to March 14th—Grace Period Registration (for those who missed the February 16th deadline).               
                 Voting will be available at the Cook County Clerk’s Office located at 69 W. Washington in Chicago. 
                         February 29th-March 14th-Early Voting begins. Locations will be listed in the March issue of the 
“Happenings”. 
                         March 10th–Last Day that Mail Ballot Applications will be accepted, including military and overseas voters. 
                         March 14th-Last Day of Early Voting, Grace Period Registration and the last day Mail Ballots can be postmarked. 
                         March 15th-Primary Election Day.  PLEASE REMEMBER TO VOTE! 

NEWS FROM THE HILLSIDE LIBRARY 
The Friends of the Hillside Library will be serving dinner and helping to raise funds for the Library on... 

 
Thursday, February 11th 
5:00pm to 8:00pm only 

Eat in or Drive Through at the 
Hillside McDonald’s  

4012 Roosevelt Road 
  

Remember...20% of the net profit plus “tips” will go to help the Hillside Library.   
COME OUT AND ENJOY THE FUN and Thank You For Your Support!!! 

THINK SPRING...THINK HILLSIDE BASEBALL!!! 
PLAY AT HILLSIDE...LEARN FROM THE BEST...BE THE BEST and HAVE FUN, TOO! 

Our thanks to all the baseball families who helped make the 2015 season a success but now on to 
2016!  We invite all the Boys and Girls, ages 2-14 to join the Hillside Baseball Family for a fun and 

exciting season.   Visit our website: www.leaguelineup.com/hillsidebaseball                   
                                                      

          Registration dates for 2016 are as follows: 
                  

 Saturday, February 6th and Saturday, February 20th 
   10:00AM to 1:00PM  Village Hall—425 Hillside Avenue 
       FINAL REGISTRATION—Thursday, March 10th 
6:00PM to 9:00PM Community Center—1 North Lind Avenue 
 
All Major Credit Cards are NOW Accepted!  Birth Certificates are  
required at the time of registration.  Full Uniform, Equipment,  
Trophies, Awards and Little League Insurance are included in the  
registration fee.  Fees will vary by age group.  This is a perfect time to 
get involved with your children...Remember we can always use good 
Coaches and Managers!  For more information on the Baseball  
Program and the Challenger League, please call: 
 President Deray Latham at (773)742-6261or deraylatham@gmail.com 

          PUBLIC WORKS & BUILDING SERVICES DEPARTMENT          
SNOW ACCUMULATION 
Parking is not permitted on any public street within the Village when snow accumulation reaches three 
inches (3”) or more until snow removal operations are completed.  However, plows are out salting even if 
the snow is less than 3 inches.  Please do not park in the street when snow is forecasted.  Streets 
are not cleaned properly when cars are in the  way.  Do not shovel or blow snow into or across 

any public street or sidewalk. Icy patches and frozen blocks of ice can form, which are a danger to  
pedestrians and can cause accidents.  Shovel your sidewalk so school children, neighbors and mail  
carriers can walk safely but please always keep snow on your own property and parkway.   When shoveling, 
please clear snow from around fire hydrants and storm sewers.  Let’s all pitch in for a safer Village.   

 
SNOW PLOW SAFETY 
Stay safe around snow plows by keeping your distance.  A snowplow operator’s field of vision is restricted.  
Do not tailgate or pass.  Snow plows tend to go under the speed limit.  Watch for sudden stopping or  
turning.  Plows are wide and can cross center lines.  Be patient, take it slow!    
 

NOTE TO OUR RESIDENTS 
Garbage, recycle, and yard waste carts, by Ordinance (Article 1, Sec. 70-33), must be put out on the  
parkway and NOT IN THE STREET.  The Public Works Department is unable to maintain our streets (sweeping, 
snow plowing) with these obstacles on the street.  Please place your carts on the parkway. 
 

 

GARBAGE PICK-UP 
Waste Management comes to your area one time each week.  To ensure pick-up on your scheduled day, 
the Village highly recommends placing your garbage out on the curb anytime after 4:00pm, the day  
before your scheduled pick-up day.  If your garbage is not out when the driver arrives in the morning, your 
address is called in by the driver and he  will NOT return until the following week.  DO NOT LEAVE YOUR  
GARBAGE CANS AT CURBSIDE AFTER GARBAGE IS PICKED UP.  Also a reminder, do not place televisions out for 

garbage pick-up.  Electronics must be recycled and therefore cannot go into landfills.  If your TV is left at the curb you 
may be ticketed.  Our Village Hall and the Hillside Library have a recycle bin for smaller electronics.  
NOTE:  Goodwill NO longer accepts televisions...try calling your nearest Staples or Best Buy for electronic recycling. 
  

 Contact Public Works at (708) 202-3434 with any questions 

Mark your  
calendars for the 

Opening Day  
Parade 

Saturday,  
 April 30th 10:00AM   

 
 
 
 
 

Hillside Baseball 
Challenger League 

This wonderful program is for mentally and 
physically challenged youth ages 4 to 22.  
With parent input and participation we are 
able to reach all youth who want to play 
baseball.  This is an exciting time in our 
community and we are looking forward to 
another great season.  Our Special  
Olympics Challenger Softball League 
were the 2013 State Champions,  
perhaps 2016 will be a repeat!  .   

Character, Courage and Loyalty… 
that‘s what we are all about! 
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             Mayor’s Picture 

This certainly has been a strange winter, with “warm then freezing 
cold”  
temperatures, gusting winds, rain and snow.  I want to take this 
opportunity to thank our Public Works Department who worked  
non-stop keeping our streets plowed, salted and safe while also  
dealing 
with water main breaks and the normal day-to-day business.  
Our Police and Fire Departments handled the cold conditions with their 
quick responses and took it upon themselves to personally check on  
residents making sure they were safe and warm.  Of course our  
administrative staff is amazing.  I am proud to say that all of the  
departments worked together as a team because your safety is  
our number one priority!   
 

Once again, we turned to our Blackboard Connect (“robo call”)  
system to inform you of weather conditions and warming centers as  
well as changes in garbage pickup schedules.  If you have not signed up for this system please do so.  
Remember this service allows you to receive messages via your landline and cell phone numbers as 
well as email addresses for every family member that registers.  Please take a moment and either 
come to the Village Hall and fill out the short form or go to our website, www.hillside-il.org and 
“click” on the “CONNECT CTY” at the bottom left of your screen.  We want everyone to be able to 
receive important information pertaining to power outages, weather alerts, flooding or anything  
concerning the safety of our residents.  Our web page is in the process of being re-designed to make it 
more user friendly.  You now can pay your water bill on line, pay tickets on line, and even if you don’t 
have a Facebook account, we have an “app” that will link you right to our Facebook page.  Through 
the HAPPENINGS, “robo” calls and social media (the Police and Fire Departments also have  
Facebook pages) it is our aim to always keep you informed. 

SMART 911...HAVE YOU SIGNED UP YET? 
We are entering the second month of 2016 and you know how quickly time goes 
by, but we urge you to take a moment and sign up for SMART911. SMART911 
is a free service used by public safety agencies across the country to enhance  
communication and response for their community.  It can be used by 9-1-1 
agencies to quickly send first responders to the location of an emergency with 
more information so they can be better prepared when they respond to  
disasters. The 9-1-1 service of SMART911 allows you to create a Secure  
Safety Profile for your household which proactively provides details on your 
family and home that 9-1-1 may need to order to send help in the event of an 

emergency.  HOW DOES SMART911 WORK? When you sign up for SMART911, your  
Secure Safety Profile will be displayed on the call takers screen if you need to dial  
9-1-1. You can add as much or as little to your profile as you want, the choice is yours. It is 
recommended to add any details you would want responders to know if you do have an 
emergency, things like medical conditions and medications, address details, and photos of 
yourself, children or the elderly who may be prone to wander.  HOW DOES SMART911 
HELP? Better informed first responders are better equipped to help you.  With SMART911 
paramedics are aware of critical medical information like Alzheimer’s or allergies.  Police 
have children’s photos in case of an “Amber Alert” and Fire Fighters know household  
details, ensuring that everyone is rescued during an evacuation, even pets.  HOW DO I  
REGISTER?  The process is quick and easy.  Go to our website and follow the link or go to the 
SMART911 website. Fill out the required information.  You will have a chance to add optional  
information or edit the information you have provided.  Remember you must complete every step or the 
service will not work.  If you need help in registering, please call our Clerk’s office at (708) 202-4325. 

 SSSuuunnn MMMooonnn TTTuuueee WWWeeeddd TTThhhuuu FFFrrriii 
               
 
SSSaaattt     
   

 
  1 

      
2 
  
Ground Hog Day 

3 4 5 
  
      

6    Baseball 
          Registration 
          Village Hall 
     10:00am –1:00pm 

7   8 Board-of-a 
          Whole  
  Meeting 7:30pm 

9 
  
  

10  
 
  
  

11  
Friends of the Library 
Mc Friend Night  
Hillside McDonalds 5-8PM 

12 
Abraham 
Lincoln’s Birthday  

13  
Village Hall                        

Closed 

14  
  
Valentines Day 

15  President’s 
             Day 
Village Hall Closed 

16  
  
 

17 
Last Day to 
Register to Vote 

18  
 
Coffee with the Chief 
Village Hall 7PM-8PM 

19 20 Baseball 
       Registration  
       Village Hall 
    10:00am-1:00pm 

21   22 George  Washington’s 
                     Birthday    
Regular Board   Meeting 

7:30 pm 
23 24 25 

  
 26 27Family Bowl 

Registration  Begins at 
11:00Am—Bowling at 
12 Noon-2:00PM 

FFFeeebbbrrruuuaaarrryyy 222000111666 RRReeegggiiisssttteeerrr  fffooorrr  BBBaaassseeebbbaaalll lll ///CCCooommmeee tttooo ooouuurrr  FFFaaammmiii lll yyy BBBooowwwlll  

SSSuuunnn MMMooonnn TTTuuueee WWWeeeddd TTThhhuuu FFFrrriii SSSaaattt 

  1 2 3 4 5 
  

6  
 
         

7   8 9 10 Final Baseball 
Registration 6pm-9pm 
Community Center 

11 12  

13 
 

Daylight Savings 
        Time Begins 

14 
    Board of Whole 

Meeting 7:30PM 
 

15 
 
Election Day 
Presidential Primary 

16 17  
  
 

18 
 
 

  

19 
 

20      
 
Happy SSpriing 

21   22   
  

23 24 

  

25  
Good Friday 
Village Hall Closed 

26 Egg Hunt 
Hillside Commons 
Village Hall Closed 

27 
 
 

28   
     Regular Board 
      Meeting 7:30PM 

29 30 31   
  

  
  
  

 

MMMaaarrrccchhh 222000111666   “““EEEgggggg””” ccciiitttiiinnnggg EEEgggggg HHHuuunnnttt  

28 29  Leap Year Day 

Mayor 
Joseph T. Tamburino 
 
Clerk 
Linda L. Gould 
 
Trustees 
Lytton H. Andersen 
David V. Delgado 
Valerie J. Farries 
John N. Kramer 
Frank J. Lomeli, Sr. 
Marvin A. Watson 
 
Administrator 
Russell F. Wajda 
 
Assistant  Village 
Administrator/Treasurer 
John T. Flood, Jr. 

From the Desk  
                of the Mayor…. 

 

       FEBRUARY 2016 

  Hillside Happenings 
  Village of Hillside 
    425 Hillside Avenue 
     Hillside, IL  60162 
              708-449-6450 

Emergency 
Police & Fire:  9-1-1 
 
Non Emergency: 
Police:  708-449-6133 
Fire:      708-547-8684   
 

Public Works: 
708-202-3434 
 

Water Billing: 
708-202-3462 
 

EMA:  708-449-6410 
Director: Anthony Faragia 
 
 

Mayor’s Office of Special 
Events:  708-202-4343  
 

Police Department 
425 Hillside Avenue 
Chief Joseph M. Lukaszek 
 
Fire Department 
523 Wolf Road 
Chief Jeffrey A. Pilz 
 
Public Works 
425 Hillside Avenue 
Director Joseph L. Pisano 

www.hillside-il.org    

             Mayor’s Picture 

This certainly has been a strange winter, with “warm then freezing 
cold” temperatures, gusting winds, rain and snow.  I want to take this 
opportunity to thank our Public Works Department who worked  
non-stop keeping our streets plowed, salted and safe while also  
dealing with water main breaks and the normal day-to-day business.  
Our Police and Fire Departments handled the cold conditions with their 
quick responses and took it upon themselves to personally check on  
residents making sure they were safe and warm.  Of course our  
administrative staff is amazing.  I am proud to say that all of the  
departments worked together as a team because your safety is  
our number one priority!   
 

Once again, we turned to our Blackboard Connect (“robo call”)  
system to inform you of weather conditions and warming centers as  
well as changes in garbage pickup schedules.  If you have not signed up for this system please do so.  
Remember this service allows you to receive messages via your landline and cell phone numbers as 
well as email addresses for every family member that registers.  Please take a moment and either 
come to the Village Hall and fill out the short form or go to our website, www.hillside-il.org and 
“click” on the “CONNECT CTY” at the bottom left of your screen.  We want everyone to be able to 
receive important information pertaining to power outages, weather alerts, flooding or anything  
concerning the safety of our residents.  Our web page is in the process of being re-designed to make it 
more user friendly.  You now can pay your water bill on line, pay tickets on line, and even if you don’t 
have a Facebook account, we have an “app” that will link you right to our Facebook page.  Through 
the HAPPENINGS, “robo” calls and social media (the Police and Fire Departments also have  
Facebook pages) it is our aim to always keep you informed. 

SMART 911...HAVE YOU SIGNED UP YET? 
We are entering the second month of 2016 and you know how quickly time goes 
by, but we urge you to take a moment and sign up for SMART911. SMART911 
is a free service used by public safety agencies across the country to enhance  
communication and response for their community.  It can be used by 9-1-1 
agencies to quickly send first responders to the location of an emergency with 
more information so they can be better prepared when they respond to  
disasters. The 9-1-1 service of SMART911 allows you to create a Secure  
Safety Profile for your household which proactively provides details on your 
family and home that 9-1-1 may need to order to send help in the event of an 

emergency.  HOW DOES SMART911 WORK? When you sign up for SMART911, your  
Secure Safety Profile will be displayed on the call takers screen if you need to dial  
9-1-1. You can add as much or as little to your profile as you want, the choice is yours. It is 
recommended to add any details you would want responders to know if you do have an 
emergency, things like medical conditions and medications, address details, and photos of 
yourself, children or the elderly who may be prone to wander.  HOW DOES SMART911 
HELP? Better informed first responders are better equipped to help you.  With SMART911 
paramedics are aware of critical medical information like Alzheimer’s or allergies.  Police 
have children’s photos in case of an “Amber Alert” and Fire Fighters know household  
details, ensuring that everyone is rescued during an evacuation, even pets.  HOW DO I  
REGISTER?  The process is quick and easy.  Go to our website and follow the link or go to the 
SMART911 website. Fill out the required information.  You will have a chance to add optional  
information or edit the information you have provided.  Remember you must complete every step or the 
service will not work.  If you need help in registering, please call our Clerk’s office at (708) 202-4325. 

 




